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HCFA Overview and Coalitions

 HCFA history

 HCFA areas of focus and coalitions

 Quality Initiative: Consumer Health 

Quality Council, Quality Advisory 

Committee, Voice for Other Committees



Quality Advisory Committee

 MA Coalition for the Prevention of Medical Errors

 MA Health Quality Partners

 MITSS (Medically Induced Trauma Support Services)

 Institute for Healthcare Improvement (IHI)

 MA Department of Public Health Bureau of Health 
Care Safety and Quality

 John. D. Stoeckle Center for Primary Care Innovation

 MA Board of Registration in Medicine

 -including Quality and Patient Safety Division

 Kenneth B. Schwartz Center



Voice on Other Quality 

Committees

 MA Health Care Quality and Cost Council Advisory 

Committee and workgroups

 MA Health Quality Partners-board and consumer 

engagement work

 MA Coalition for the Prevention of Medical Errors

 Healthcare-Associated Infections Technical Advisory 

Group

 Expert Panel on Performance Measurement



Consumer Health 

Quality Council

 Mission: The Consumer Health Quality 

Council empowers those impacted by 

health care quality issues to have a voice 

in our health care system, to engage 

fellow consumers to be active partners in 

their health care, and to advocate for 

high quality, safe, and accessible health 

care for all Massachusetts residents.



Projects and Partnerships

 Legislative and Regulatory Advocacy

 Patient and Family Advisory Councils

 Rapid Response Methods

 Public Reporting and Nonpayment

 Infections

Serious Reportable Events

 The Assertive Patient website

 Story Bank



Looking Ahead

• Continued work on current projects

• Payment reform

• End of life care

• Patient/Provider 

Communication/Partnership-shared 

decision-making

• Bringing consumers to multiple tables

• New legislation



For More Information

Deborah Wachenheim

dwachenheim@hcfama.org

617-275-2902

www.hcfama.org/quality

www.hcfama.org/consumercouncil

www.assertivepatient.org

http://blog.hcfama.org
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